News Affecting the Austin Division Chapter 13 Cases Effective August 1st, 2026

Ray Hendren, Chapter 13 Trustee

Change in Lockbox Address for Employer Pay Orders and Direct Payments Made by Debtors in
the Austin Division of the Western District of Texas

Effective August 1, 2026, parties making Chapter 13 plan payments on behalf of debtors in the
Austin Division should note a change in the Trustee's payment lockbox address.

The Trustee's former payment lockbox:

Ray Hendren, Trustee

P.O. Box 298

Memphis, TN 38101-0298

will be closing effective August 1, 2026.

Thereafter, all cashier's checks, money orders, direct debtor payments, and employer pay
order funds should be sent to:

Ray Hendren, Chapter 13 Trustee

P.O. Box 85511

Chicago, IL 60689-5511

Cashier's checks and money orders must be made payable to:
"Ray Hendren, Trustee"

Please note the change in the payment address above.

The Trustee's correspondence address remains unchanged:

Ray Hendren, Chapter 13 Trustee

P.O. Box 27466

Austin, TX 78755-2466

For questions regarding this change, please contact the Trustee's office at (512) 474-6309.



